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+ 6 wWhen to take control
yn!

The first Part of this unit is concerned with some of the circumstances
" hich it is better to use one tone rather than another. The main
mcus is upon the two versions of the referring tone, and the choice s
£2| ted to the question of whether it is better to behave as if you are ‘ip
control’ of NOL. In Task 6.4 the possibility of not using either version is
immduced: what circumstances would favour the use of 2 proclaiming

(one instead?

Summary

1 When you use referring tones in ‘making sure' enquiries, you may be doing so
for the benefit of your listener. In that case, it is usually better to use the
'dominant’ form, i.e. the rising tone. This includes offers of help which take
the form of 'making sure' enquiries,

2 If you are making sure for your own benefit, it is usually better to use the
non-dominant form, i.e. the fall-rise tone. This includes occasions when you
use 'making sure' to ask for help.

|3 When consonant clusters come at the beginning of a prominent syllable, the

first sound is usually attached to the preceding syllable. This cannot happen,
obviously, if the prominent syllable begins the tone unit.

Listening for meaning

s - . . e
This conversation is very short. Listening for the answers to thc;:l tthre
Questions should make students familiar enough with its content.

- SN

3) In Londop.

) tseven this evening.
¢ Will phone her at home.
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Listening to intonation

These three tasks introduce t,he zl;enegal rdea th?t iF s often 5 good
thing to adopt @ eantrol 125 rOde'c‘lv o g?ur " IS £ Offer help, b,
that this may not be such @ good 1cca WhEn you are secking jr 1, ot
be seen that this applies whether one is using question-like Utteranc

or some other kind. Students should be‘encouraged t0 examine ¢}, es
awo sets of examples and work out the “Who stands to gajn»

distinction for themselves if possible.

6.4and 6.5

The use of either the fall-rise or the rising tone in Tasks 6.1 and 6.2
depends upon a prior decision to refer rather than to proclaim. 5(;m
of the examples could well be heard in other circumstances with a e
proclaiming (i.e. falling) tone instead. This occurs where there s a
clear intention of telling, as in // ¥ DON'T WOrry // or of finding our
asin// W IS he THERE //. ’

6.5 ANSWERS

1 //\A1She THERE// (a)

2 /I3 could he POssibly // N make it about SEven // (b)
3 /I N is there Anything I can do //  (b)

4/ 2DON'T WOrry /  (a)

S /1N ishe THERE//  (b)

6 // 2 COULD he possibly make it about SEven //  (a)

7 11 2 is there Anything i can DO/ (a)

| 8 /1N l)()N'Tlmrry Il (b)

6.6 and 6.7

A cani HE
N2 cani tl_l;Lp you// (6.6)
I\ 'Ol ‘ |

CAN yay HELp me /7 (6.7)

Provide 3 ygef '

| cful partern i, which to compare all the examples.
74
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om procedure would be to ask students to speak

_ ro
e class from 6.4 and 6.5 alternately.

ssi
i P:;Ples they select
exd

6.8 B P — ST e
cxamples; there is no easy way of describing the effects of
[n'[heSe " form of the referring tone rather than the other. The task is
- ne in making purely aural discriminations. If it proves by
et probably better not to insist. Having noted some

d'lfilations where the choice noticeably does affect the relationship
sl

erween speaker and listener, it is possib,le to reassure students that
fhere are SOME situations where it doesn’t matter much which of these
rones you use:
ANSWERS
The second version has a rising tone where the first has a fall-rise.
/15 well NO // N it's HIS day in LONdon / \A toDAY //
/1y well NO // W it’s HIS day in LONdon // ? toDAY //
1 | \Awell he’s Usually in // ™ about SIX //
Il # well he’s Usually in // N about SIX //
3 /'y PREtty GOOD // ~a REAlly //
'y PREtty GOOD // 7 REAlly //
4 I W if the BAbysitter doesn’t let us down //

Il 7 if the BAbysitter doesn’t let us down //

1

6.9 and 6.10 AT

tems like «usually’ with a
1 dominant ton¢ at the
jve toO much attention

provide
ere many

:gsz;asks exploit a general t‘enc!ency to use 1
end, (Itmma“t tone at the beginning, but with
to why :;IIPU,ld probably be a good idea not to g fom
factice S5 The purposc of the‘ tas}(s is simply il
Speak m. altematmg the two tones 1N cxrcumstances
€rs, including learners, seem to find the use of on¢ 0

tm €aql
aster and ‘more natural’.

r other 0
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6.9 ANS - -~f— ese tone the beginning of the answer, and ,
e

- ) has a = i3 nS\VCl‘-
‘Uglmltlz)/ne 1t the end of the @
rising

6.10 ANSWERS

{ /) A Usually // N it’s about SIX //

/] W it’s about SIX// A Usually //
alled HOSpital LANE //

94 /1 " ACtually // it’s ¢
b // N it’s called HOSpital LANE // 2 ACtually //

32 // VM eVENtually // N it led to a peDEStrian PREcinct /

3b /=it LED // N to a peDEStrian PREcinct // N2 eVENtually //

4a // P as FAR as i can reMEMber // N it was a COUPle of YEARs
ago //

4b // ¥ it was a COUPle of YEARs ago // ? as FAR as i can
reMEMber //

Sa /[ A at THIS time of DAY // ™ it will be DREADful //

5b /I N it will be DREADful // 7 at THIS time of DAY //

6a // A if [ were YOU// 7 i should WAIT // N until AFter the RUSH
hour //

6b // 2 I should WAIT // N uni] AFter the RUSH hour // 2 if I were
YOU //

In (3b) Fhere s a fall-rise, not
are dealing wih here is no m
of one of the versions being ¢

a rising tone — a reminder that what we

ore than a tendency. There is no question
he ‘correct’ one.

6.11
AN_SWERS e — e
LN Jongop -
2 CAN; o 1ONson limited /7 \a» GOOD MORning/
2 NIHELL-P you //

M we DO h g
== Nave 3 Mister Lobel‘tson /I A YES p
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S it CAlling /| # PLEASE //

v | ONE MOment mister jordan // N Il SEE if he'

/I : :
N good M,Qfﬁmng /| " DO you have a mister RObertson there

pihavea WORD with him //
(1IN
e the NA
{ reasons for these choices of tone are:

ME'S JORdan /| 9 ’'m from JOHN DAvies and co //

te
Sugg®® _ : .

The st TWO units have fall-rise tones. As a routine acknowledgement
]

Sfthe call, followed by a greeting, they do not have the ‘dominant’
(one, but the offer of help does. |

) The agreement that there is someone callec} Mr Robertsqn in the

* ficehasa fall-rise tone, but the telephonist returns to rising tone
for ‘Yes’, which is 1n Cff(’:ct, a further offe:r of help.

} ‘Who s it calling?’ 1s a f%ndmg out question and therefore has
falling tone, but a referring tone is used for the routine (but polite)
‘please’. o

4 ‘Oh yes’ with proclaiming tone indicates that the caller has been
recognised. The last two units, as promises of help, have rising
tones (Note that ‘Mr Jordan’ is not a selection in this context, so it
does not have prominence.)

§ Mr Jordan uses the dominant form of referring tone to return the
telephonist’s greeting but the non-dominant fall-rise to ask about
Mr Robertson — a request which amounts to asking a favour.

6 The same tone is used to ask to be connected to him and for a
similar reason.

7 Both these tone units provide information, and therefore have
proclaiming tones.

6.12

I
B

1 be; -

e ———

giﬁjem B may, for instance, want to find out what the wages wil
Wo:lfm A may want to make sure that B is available_ for_ weeken
- Some enquiries could equally well be spoken 1n either way.
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